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Goals

 Facilities are open and available 365 days a year to serve 

traveler needs for safety breaks and information.

 Provide superior customer service that includes staff’s 

welcoming attitude and knowledge of the available 

attractions, events, and services.

 To direct travelers into Vermont’s communities.

 Provide clean facilities.

 Employ well-trained staff.

 Provide consistent oversight to ensure the visitor experiences 

the same level of service at each facility.
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16 Information/Welcome Centers

Montpelier closed since the July 2023 Flood

4 Supervisory Districts

Hours of Operation Vary by Site

Predominantly single-layer staffing

318 Miles of Interstate Highway

1 Public-Private Partnership- I-89, Exit 7 in Berlin

1 Public-Private Partnership – I-91, Exit 19 in Waits River

Hours of Operations
Alburgh  9:00 a.m. – 5:00 p.m., Thurs – Mon*
Bennington  7:00 a.m. – 7:00 a.m., 7 days a week
Bradford  10:00 a.m. – 6:00 p.m., 7 days a week
Derby Line  10:00 a.m. – 6:00 p.m., 7 days a week
Fair Haven  7:00 a.m. – 7:00 p.m., 7 days a week
Georgia N.  10:00 a.m. – 6:00 p.m., 7 days a week
Georgia S.  10:00 a.m. – 6:00 p.m., 7 days a week
Guilford  7:00 a.m. – 7:00 p.m., 7 days a week
Hartford  7:00 a.m. – 7:00 p.m., 7 days a week
Lyndonville  10:00 a.m. – 6:00 p.m., 7 days a week
Randolph  7:00 a.m. – 7:00 p.m., 7 days a week
Sharon   7:00 a.m. – 7:00 p.m., 7 days a week
Waterford  7:00 a.m. – 7:00 p.m., 7 days a week
Williston N.  7:00 a.m. – 7:00 p.m., 7 days a week
Williston S.  7:00 a.m. – 7:00 p.m., 7 days a week

*Operates seasonally May through October
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FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 FY 2024

Total Visitors 3,265,164 3,327,826 3,354,964 3,382,850 3,333,424 3,269,873 2,354,146 811,211 2,228,196 2,421,133 2,509,486

Vermont Information Centers Division

Total Visitors | FY 2014 thru FY 2024
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Vermont Information Centers Division

Visitor Traffic Per Facility | 2-Year Total | CY 2023 - 2024  
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Highgate Welcome Center
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Visitation Statistics Prior to Closing 

(2009)

FY2008 79,695

FY2007 79,040

FY2006 62,103

FY2005 54,148
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The Guilford Meadow 

Guilford Welcome Center Front Plaza 

Welcome Center Barn Art 

 

Picnic Area Birches & 

Playground 
Crabapple 

Orchard 

Front Desk 



The building is open from 7:00 AM to 7:00 PM with courteous, knowledgeable travel professionals who 
will assist you with directions, where to stay and dine, and current happenings.  

Provide information on maple sugarhouses, cheesemakers, breweries, wineries, farmers' markets, skiing, 
golfing, camping, hiking, fishing, hunting, boating, bicycling, music, theater, museums, galleries, antiquing, 
lodging, ning, bookstores and shopping.  

Art & Furniture Displays 

The Guilford Welcome Center Display Program is available to Vermont artists, businesses, 
chambers of commerce, craftspeople, furniture makers, and galleries. 

There is no charge for the program. Displays are scheduled in advance and change monthly. 

8 Locked Display 

Cases 



Vermont’s Information and Welcome Centers serve over 7,000 travelers each day and are an important planning resource utilized by Vermont tourists. In a state absent of billboards and 

with limited directional signage, Information Centers serve the purpose of providing helpful, courteous and knowledgeable information to our visitors. This places us in the unique position 

of being able to influence the traveler passing through the state. 

 

Eye-catching displays, colorful brochure racks, and knowledgeable and enthusiastic employees are persuasive tools that encourage the visitor to linger in Vermont; visitors that represent 

Guilford Welcome Center  

History | Location | Features 

 

Opening | Opened in 1999 | Dedication Ceremony 10/25/1999 

 

Location | Mile Marker 5.5 on I-91N 

       Brattleboro has exits 1, 2, 3 | MMs 7, 9, 11 (see VT Exits map) 

 

History  

Putney North – I-91N closed in 1993 – exit 4 at Mile Marker 18 

Westminster South – I-91S closed in 1995 – exit 5 at mile marker 28 

 

Features 

Beautifully landscaped grounds, a 72 foot by 32 foot perennial gar-

den, birch trees interlaced with granite monuments, an apple or-

chard, and a stone silo observation tower.  

Multimedia shows on large-screen televisions, computerized infor-

mation kiosks, wayfinding computer programs, exhibit panels, 

stunning photography, displays of fine Vermont made crafts and 

foods. 

Guilford Welcome Center 

Travel Services Information 
 

Provide information on maple sugarhouses, 

cheesemakers, breweries, wineries, farmers' 

markets, skiing, golfing, camping, hiking, fish-

ing, hunting, boating, bicycling, music, thea-

ter, museums, galleries, antiquing, lodging, 

ning, bookstores and shopping.  
 

Available Displays 

Display cases | 8 locked display cases 

Free-standing displays, e.g. furniture  
 

Ad panels | 15 different advertising panels of 

various sizes 
 

Registered Brochures | 165 brochures for 

winter season | 210 in the coming summer 

Guilford Welcome Center | PARKING SPACES 

CAR PARKING | 100 

TRUCK PARKING | 17 

Guilford Welcome Center | Building Features 

7130 sq. ft. 

The post and beam structures: a 50 ft. x 100 ft. 
main barn, an acorn crib information kiosk and 
an outbuilding/picnic area. 





Joe.Aja
Text Box
Main Building - 7,130 SF
Property - 29 Acres
Site as shown - 15 +/- Acres



Taken From Report to the 2006 Legislature  

by BGS Engineering 

 







VERMONT INFORMATION CENTERS DIVISION  

WILLISTON  INFORMATION CENTERS 

DISPLAY | PHOTOS 

Wayfinding Update Photos 

Shadows & Light Design | 2025-03-27 



Wayfinding Maps  & Brochures 

Display Case—Sugarhouse Design 

Vermont’s Fallen Heros 
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