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Re:  H.472 – Act relating to professions and occupations regulated by the Office of 

Professional Regulation 
________________________________________________________________________ 
 
Dear Committee,  
 
Thank you for the opportunity to testify before you today.  
 
I thought it would be helpful to have the current data for massage therapists, 
bodyworkers, or touch professionals and physical therapists available for our 
conversation today.  
 
Total number of current regulated professionals: 
 

• Massage, Bodyworkers, or Touch Professionals: 1,486 
• Physical therapists:1,588 

Fees:  
 

• Massage, Bodyworkers, or Touch Professionals:  
o Application = 100 Renewal = 275 

• Physical therapists:  
o Application = 120 Renewal =180 

 
 
 



   
 

   
 

Enforcement Data since 2021 (which is when OPR began licensing the massage 
profession) 
 

Profession Type Complaints Investigations Prosecutions Pending 
Massage, 
bodyworkers, or 
touch 
professionals 

81 46 12 16 

PT 22 17 0 0 
 



Complaint Id Docket Id

License 

Number Jurisdiction Profession Type Complaint Received Date Complaint Resolved Date Complaint Status Licensee Name

Complainant 

Name

Docket 

Created Date

Docket Resolved 

Date Complaint Summary

UnProfessional Conduct 

Types

C-2024-8234
Physical 
Therapy Physical Therapist 9/30/24 10:12 AM 11/19/2024 Resolved-Screened Out (redacted) (redacted) Allegation that employee caseload is too high causing quality of care issues

C-2024-7513
Physical 
Therapy Physical Therapist 9/4/24 4:52 PM 01/22/2025 Resolved-Completed (redacted) (redacted)

Allegation of not wearing gloves during external pelvic exam, not finishing appointment notes and not 
giving exercises to do at home. Others

C-2024-702
Physical 
Therapy Physical Therapist 1/23/24 11:57 AM 05/07/2024 Resolved-Closing Report (redacted) (redacted) Allegation of making inappropriate comments, testing boundaries, and touching patients’ hair. Others

C-2023-10544
Physical 
Therapy Physical Therapist 12/5/23 12:20 PM 04/04/2024 Resolved-Closing Report (redacted) (redacted)

Allegation of not listening to complainant, not answering questions, and acting in a discriminatory 
manner. Abuse-Emotional

C-2023-9632 D-2024-87 040.0003304
Physical 
Therapy Physical Therapist 11/2/23 1:43 PM 06/17/2024 Closed-Discipline By Stipulation Michael  Dipalermo (redacted) 06/12/2024 6/17/24 1:14 PM Allegation of not disclosing criminal convictions Crime pending/conviction 

C-2023-8981
Physical 
Therapy Physical Therapist 10/10/23 11:03 PM 11/08/2023 Resolved-Screened Out (redacted) (redacted) Allegation of talking to complainants exhusband about complainants time as an employee

C-2023-123
Physical 
Therapy Physical Therapist 1/5/23 3:43 PM 06/06/2023 Resolved-Closing Report (redacted) (redacted) Allegation of practicing unlicensed telehealth appointments. Unauthorized practice 

C-2022-10054
Physical 
Therapy Physical Therapist 11/20/22 9:40 AM 06/14/2023 Resolved-Closing Report (redacted) (redacted) Allegation of working as an aid without direct supervision from a Physical Therapist. Others

C-2022-8783
Physical 
Therapy Physical Therapist 10/12/22 10:54 AM 12/07/2022 Resolved-Screened Out (redacted) (redacted) Allegation of being billed for services not performed by a PT

C-2022-7499
Physical 
Therapy

Physical Therapist 
Assistant 9/2/22 2:50 PM 12/19/2022 Resolved-Closing Report (redacted) (redacted) Allegation of working without proper supervision. Others

C-2022-7302
Physical 
Therapy Physical Therapist 8/26/22 11:31 AM 01/31/2023 Resolved-Closing Report (redacted) (redacted) Allegation of telling patient that he doesn't qualify for PT because he was not meeting goals Others

C-2022-6510
Physical 
Therapy Physical Therapist 7/29/22 12:24 PM 12/19/2022 Resolved-Closing Report (redacted) (redacted) Allegation of misrepresentation and allowing employees to practice out of scope. Outside of scope

C-2022-5846
Physical 
Therapy Physical Therapist 7/7/22 2:16 PM 09/06/2022 Resolved-Closing Report (redacted) (redacted)

Notice of license being suspended in another state for failure to comply with continuing education or 
competency requirements.

Discipline in other 
jurisdictions 

C-2022-2752
Physical 
Therapy Physical Therapist 3/25/22 4:13 PM 04/22/2022 Resolved-Screened Out (redacted) (redacted) Allegation of refusing to provide ASL interpreter Others

C-2022-1820
Physical 
Therapy Physical Therapist 2/26/22 7:42 AM 08/31/2022 Resolved-Closing Report (redacted) (redacted) Allegation of ignoring recommendations, falsifying records, and ignoring patient.

Inadequate/unsafe 
patient/client care

C-2021-7712
Physical 
Therapy Physical Therapist 12/21/21 11:41 AM 07/20/2022 Resolved-Closing Report (redacted) (redacted) Respondent pled guilty to conspiracy to distribute and possess controlled substances. Crime pending/conviction 

C-2021-6589
Physical 
Therapy

Physical Therapist 
Assistant 11/29/21 12:43 PM 05/03/2022 Resolved-Closing Report (redacted) (redacted)

Received notification from Adverse Actions stating respondent has been disciplined in another state 
for abusive conduct towards staff. The notification also states that respondent's license has been 
reinstated.

Discipline in other 
jurisdictions 

C-2021-6215
Physical 
Therapy Physical Therapist 11/10/21 8:57 AM 07/20/2022 Resolved-Closing Report (redacted) (redacted) Report of discipline in Colorado for filing false reports or falsifying records.

Discipline in other 
jurisdictions 

C-2021-4694
Physical 
Therapy Physical Therapist 9/3/21 3:16 PM 10/25/2022 Resolved-Closing Report (redacted) (redacted) Allegation of out of state discipline.

Discipline in other 
jurisdictions 

C-2021-4270
Physical 
Therapy Physical Therapist 8/13/21 11:10 AM 10/29/2021 Resolved-Screened Out (redacted) (redacted) Allegation that respondent provided services in VT when she does not have an active VT license. Unauthorized practice 

C-2021-3576
Physical 
Therapy Physical Therapist 7/10/21 5:14 PM 12/16/2021 Resolved-Closing Report (redacted) (redacted)

The Complainant alleged that the Respondent touched her inappropriately during a physical therapy 
session.

Others , Abuse-
Emotional,Physical,Verbal

C-2021-3560
Physical 
Therapy Physical Therapist 7/9/21 2:45 PM 12/16/2021 Resolved-Closing Report (redacted) (redacted)

The Complainant alleged that the Respondent touched her inappropriately during a physical therapy 
session. Others

C-2021-2843 D-2021-90 040.0003099
Physical 
Therapy Physical Therapist 5/24/21 2:47 PM 08/18/2021 Closed-Discipline By Stipulation Peter P Mayock (redacted) 08/03/2021 8/18/21 3:30 PM Allegation of sexual assault during appointment. Sexual boundaries

C-2021-2842 D-2021-93 040.0003099
Physical 
Therapy Physical Therapist 5/24/21 2:41 PM 08/18/2021 Closed-Discipline By Stipulation Peter P Mayock (redacted) 08/18/2021 8/18/21 3:31 PM Allegation that respondent inappropriately grabbed patient Sexual boundaries

C-2021-2363
Physical 
Therapy Physical Therapist 4/29/21 10:52 AM 10/25/2022 Resolved-Closing Report (redacted) (redacted) Allegation that respondent tested positive for drugs. Others

C-2021-1372
Physical 
Therapy Physical Therapist 3/12/21 7:24 AM 06/29/2022 Resolved-Closing Report (redacted) (redacted) Allegation of performing physical therapy duties without being licensed. Unauthorized practice 

C-2021-1230
Physical 
Therapy Physical Therapist 3/8/21 10:45 AM 12/06/2021 Resolved-Closing Report (redacted) (redacted)

The Complainant alleged that the Respondent was allowing physical therapy services by unlicensed 
persons. Unauthorized practice 





C-2024-3628
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 5/5/24 9:07 AM 07/31/2024 Resolved-Closing Report l Allegation of sending inappropriate messages and rubbing himself against client Unauthorized practice  , Sexual boundaries 11

C-2024-4782 Massage Therapy, Bodyworkers, 6/12/24 9:43 AM 06/19/2024 Resolved-Screened Out Allegation of illicit massage services 9

C-2024-3511 164.0001611
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 5/1/24 10:23 AM 09/23/2024 Resolved-Closing Report Allegation of working without a license Unauthorized practice  11

C-2023-1079 Massage Therapy, Bodyworkers, Unknown 1/31/23 4:09 PM 03/08/2023 Resolved-Screened Out Allegation of performing massages without a license Others 26
C-2024-4784 Massage Therapy, Bodyworkers, 6/12/24 9:50 AM 06/19/2024 Resolved-Screened Out Allegation of illicit massage services 9

C-2022-11106 164.0000155
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 12/31/22 7:37 AM 04/25/2023 Resolved-Closing Report Allegation of performing witchcraft and not allowing client to relax Others 27

C-2024-3906
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 5/14/24 11:40 AM 09/18/2024 Resolved-Closing Report Allegation of practicing without a license. Unauthorized practice  10

C-2022-4551 Massage Therapy, Bodyworkers, 5/25/22 2:08 PM 08/14/2023 Resolved-Screened Out Complainant believes this is an illegal massage studio Others 34
C-2024-4786 Massage Therapy, Bodyworkers, 6/12/24 10:25 AM 06/19/2024 Resolved-Screened Out Allegation of illicit massage services 9
C-2024-4748 Massage Therapy, Bodyworkers, 6/11/24 11:57 AM 06/19/2024 Resolved-Screened Out Allegation of illicit massage services 9

C-2025-718 164.0000024
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 1/21/25 5:00 PM Pending-Investigation Allegation of unlicensed practice by respondent and her employees Unauthorized practice  2

C-2022-744 164.0000271
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 1/24/22 11:39 AM 01/25/2022 Resolved-Screened Out Allegation of having inappropriate relationships with clients Others 38

C-2024-3526
Massage Therapy, Bodyworkers, 
and Touch Professionals

Massage Therapist, Bodyworker, or 
Touch Professional 5/1/24 1:05 PM 07/31/2024 Resolved-Closing Report Allegation of inappropriate sexual conduct towards client Unauthorized practice  , Sexual boundaries 11




